Telephone Blunders

· Here is a list of unsuitable ways to speak to prospective employers on the phone.  
· Suggest alternatives to avoid these blunders.
	I want to speak to Mrs… eh…Um….
	

	Hold on a minute.  I think the cooker is on fire!
	

	Can you wait a mo?  I have to get a pen.
	

	It’s about the job.


	

	What did you say your name was?
	

	I didn’t catch that.  Can you run that by me again?
	

	There was something else I was going to ask you…
	

	Right.  Adios! 


	


